
FAQ’s

FREE AGENTS? What happens once my child is registered as a Free Agent?
Parents of players registered as Free Agents will be contacted by email with a
registration invite link if/when the player is placed onto a team’s roster.. 
No guarantee of placement for any players registered as Free Agents can be made.

COACHES & TEAM REGISTRATION? How do we get registered to play together?
When Coaches register their team to play, they will build their roster(s) for the season.
Coaches invite players to their roster by entering the player’s name, date of birth or
grade level, and the parent’s email address that is used (or will be used) for their
TeamSideline account. Once the player is added, parents receive the roster invitation
email. This invitation email has a special link for the team and parents need to click the
link to officially register and pay.

What equipment is needed for players?
All players are required to wear knee pads at all games and practices. Players should
wear safe, comfortable, and suitable shoes for indoor play. Balls are provided by ExCEL.

Ball sizes?
Ages 12 & Below: Volley Lite | Ages 13+: Standard

What are the time commitments?
Practices are traditionally one hour. Games are approximately one hour in duration
(primarily on Thursdays, Fridays, &/or Saturdays).

Where are practices and games?
All practices & games will be held at ExCEL.

Does the ExCEL provide uniforms?
No. All uniforms are handled and paid by the individual parents/teams/coaches. Please
contact the ExCEL with any questions about policies involving uniforms.

How do I see schedules?
Any players scheduled practices and games will be able to be seen through their Team
Sideline account once schedules are created and released.

Team communications?
Once a player is placed onto a team, parents may locate contact information for their
coach and other parents through their Team Sideline account.

ExCEL Communications
The ExCEL uses the Remind app as its primary means of communication to coaches.
Parents are primarily contacted through email or by phone.


